
OFFICIAL CONTEST RULES
Win $750 toward your next stay with Chalets Confort!

1. Contest Organizer
The contest is organized by Chalets Confort inc., hereinafter referred to as “Chalets Confort.”

2. Contest Period
The contest begins on November 3, 2026, to coincide with the launch of the new Chalets Confort website, and ends on 
December 16, 2026, at 11:59 p.m., Quebec time. The draw will take place on December 18, 2026.

3. Eligibility Requirements
To enter the contest, an individual must:

• Be at least 18 years old at the time of entry.

• Be a resident of Canada.

• Complete the entry form available at www.chaletsconfort.com.

• Provide their first name, last name, email address and telephone number.

• Consent to subscribe to the Chalets Confort newsletter by checking the designated box.

• Accept these official contest rules.

Individuals who already subscribe to the Chalets Confort newsletter are also eligible, provided they complete the entry form.

Only one entry per person is permitted, regardless of the number of email addresses used.

Chalets Confort employees and members of their immediate families living at the same address are not eligible. No purchase is 
necessary to enter.

4. How to Enter
Eligible individuals must complete the entry form at www.chaletsconfort.com during the contest period.

Entrants must expressly consent to receive newsletters and promotional communications from Chalets Confort by checking the 
designated box, which will be unchecked by default. Anyone who completes the form, consents to the subscription and accepts 
these rules will automatically be entered into the draw.

Entry is free of charge. Entrants may unsubscribe from the newsletter at any time using the unsubscribe link in emails received 
or by contacting Chalets Confort directly. Unsubscribing after a valid entry does not affect eligibility for the draw.

5. Prize Description
One (1) prize will be awarded: a promotional gift certificate with a maximum value of CAD $750, applicable to the total 
amount of a future booking at a chalet offered for rent by Chalets Confort.

The gift certificate is subject to the following conditions:

• It is valid for one booking and one use only.

• The booking must be made between January 1 and December 31, 2027, inclusive.

• The entire stay must also take place within that period.

• The gift certificate applies to the total booking amount, including cleaning fees, additional charges billed at the time of 
booking and applicable taxes.

• If the total booking amount is less than $750, the discount is limited to that amount and any unused balance is forfeited.

• If the total booking amount exceeds $750, the winner must pay the difference.
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• The gift certificate is strictly personal, non-transferable, non-redeemable for cash and non-refundable.

• It cannot be combined with other promotions, discounts or special offers.

• It cannot be applied retroactively to an existing booking.

6. Restrictions and Blackout Dates
The gift certificate may be used for chalets listed on the Chalets Confort website, subject to availability and the usual booking 
conditions.

The gift certificate may not be used for a stay that includes one or more nights during the following periods in 2027:

The dates above are inclusive and refer to nights for which the gift certificate cannot be used. These restrictions apply to all 
participating chalets.

Bookings remain subject to availability, minimum-stay requirements, occupancy limits and all other usual rental conditions 
specific to each chalet.

Minimum Age Requirements

Some chalets have specific booking requirements, including a minimum age of 21, 25 or 28 for the primary renter, depending 
on the chalet.

If the winner does not meet the minimum age requirement for the selected chalet, they must be accompanied by someone who 
does, who must act as the primary renter and accept the applicable rental terms.

The winner must be among the occupants of the chalet during the stay. The gift certificate remains strictly personal and non-
transferable.

7. Draw and Winner Selection
On December 18, 2026, a random draw will be held from all eligible entries received during the contest period. The odds of 
winning depend on the total number of eligible entries received. One person will be selected.

The potential winner will be contacted by email or telephone using the contact information supplied on the entry form. To be 
officially declared the winner, they must:

• Respond to Chalets Confort within seven (7) calendar days of the first contact attempt.

• Confirm acceptance of the prize and its terms of use.

• Present valid photo identification and proof of address to verify their identity and eligibility.

• Correctly answer a mathematical skill-testing question without assistance.

Period Blackout dates

New Year’s Day January 1–2

School spring break February 27–March 14

Easter March 26–29

National Patriots’ Day May 21–24

Quebec National Holiday June 24–27

Canada Day July 1–4

Construction holiday July 25–August 7

Labour Day September 3–6

Thanksgiving October 8–11

Holiday season December 19–31
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If the potential winner does not respond within the prescribed time, declines the prize or fails to meet the eligibility 
requirements, another draw will be held from the remaining eligible entries. This procedure may be repeated until an eligible 
winner is confirmed.

Winner Announcement. Once the winner has been officially confirmed and has consented to publication, their first and 
last name may be published on the Chalets Confort website and social media accounts to announce the contest results. 
No other personal information will be published without their prior consent.

8. Delivery and Use of the Gift Certificate
Once their identity and eligibility have been confirmed, the winner will receive a personalized gift certificate by email, along 
with instructions and terms of use.

To redeem the gift certificate, the winner must contact Chalets Confort directly by telephone so that the booking can be made 
and the discount applied.

The winner may browse chalets and availability at www.chaletsconfort.com before contacting our team.

At the time of booking, Chalets Confort will verify the winner’s identity again to ensure that the gift certificate is being used 
exclusively by its rightful holder.

If the winner does not meet the minimum age requirement for the selected chalet, the identity and eligibility of the primary 
renter must also be verified.

The booking must be made in the winner’s name or, where age restrictions require it, in the name of the eligible primary renter 
accompanying the winner. In all cases, the winner must stay at the chalet.

The gift certificate may not be used by a third party if the winner is not staying at the chalet, even with the winner’s 
authorization.

If the winner cancels the booking, the gift certificate will not be refunded or reissued, subject to any rights provided by 
applicable law.

9. Protection of Personal Information
Personal information collected for the contest will be used to administer entries, contact the winner, verify eligibility, award the 
prize and manage newsletter subscriptions in accordance with the consent obtained.

This information will be handled in accordance with the Chalets Confort privacy policy and applicable personal information 
protection laws.

Entrants may withdraw their consent to receive promotional communications at any time without losing eligibility for the draw.

10. General Conditions
Chalets Confort reserves the right to verify eligibility and disqualify any fraudulent, incomplete, falsified or otherwise non-
compliant entry.

Any attempt to enter multiple times using different email addresses may result in disqualification.

The prize must be used in accordance with these rules, and no financial compensation will be provided if it is not used.

Any modification, suspension or cancellation of the contest must be justified by circumstances beyond Chalets Confort’s 
reasonable control and carried out in accordance with applicable law.

By entering the contest, entrants acknowledge that they have read and agree to these rules.

The official rules are available at www.chaletsconfort.com.
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